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N A M E  I N D E X

Armes, Tim  88–9
Aufderheide, Bernd  666
Authers, Alex  167–8
Aziz, Khalid  655

Backinsell, David  243
Bairfelt, S. 703
Bannister, Lucy  172
Biddle, Mathew  122
Birks, David  19
Birks, James  19
Bretschneider, Rudolf 669
Broadbent, Maryan  123–4
Brown, Colin  251

Clegg, Alicia  136
Connell, Stephen  706, 707
Cooper, Peter  138
Corbin, J.M. 211
Crick, Tim  124

de Boer, Siebe-Geert  73
Dibb, S. 687
Dowding, Pat  361, 413

Emsden, Gavin  73
Estefan, Gloria  284
Evans, Malcolm  219

Featherstone, Shirley  251
Fenwick, Trevor  104
Field, Georgia  150
Field, Richard  694
Ford, David  687, 689, 690, 691
Forestier-Walker, Miranda  22

Glaser, B. 145
Goodyear, Mary  665
Gordon, Wendy  20, 21–2, 161
Grant, Andrew  23
Guttman, Justin  184

Hammer, M.C. 284
Helton, Alicia  705
Hemingway, Marsha  182
Henderson, Ian  124
Hummerston, Arno  658

James, Meril  23
Jenkins, David  325
Jowell, Roger  251

Kelly, George  185
Kessels, Nicole  109
Kirby, Robert  679
Kirkby, Robin  86
Kohl, Helmut  68

Lewin, Kurt  148
Likert, Rensis  304
Littler, D. 688

Macer, Tim  192, 218, 351, 378, 442
McNeil, Ruth  692
McPhee, Neil  694
Maklan, Stan  150
March, Wendy  132
Mendoza, David  680
Merriden, Trevor  126
Metcalf, Peter  142
Miller, Jeff 233

Monk, Virginia  226, 227
Murray, Anne  131

Necchi, Richard  676

Pearson, Karl  512
Price, Kevin  144

Redding, Phillip  655
Roddick, Anita  20

Southorn, Carola  123
Stapel, Jan  306
Stewart, Rod  284
Stollan, Martin  671
Strauss, A. 145, 211
Stuart, Cristina  655

Turner, Tina  284

Valentine, Virginia  219
van der Herberg, Bert L.J. 3
van der Kooi, Marcel  73
van Meurs, Lex  73

Walton, paul  167
Ward, Greg  123
Webster, Frederick E., Jr. 688, 691
Whelan, Ron  377, 378
Wilkinson, T. 703
Wills, Peter  351
Wilson, D.F. 688
Wind, Y. 691
Wübbenhorst, Klaus  23
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C O M PA N Y  I N D E X

A.C.Nielsen  2, 3, 99–100, 101, 105, 244,
282, 286

ABN AMRO  117, 275, 295, 296, 297,
331, 427

ACE Fieldwork  251
Added Value Company, The  166
Adidas  78, 298
Air France  84, 89
AIT  127
Allied Domecq  57, 644–5
Armani  3
Asics  78
Audit Bureau of Circulation (ABC)  88
Avon Products  511
Aziz Corporation  655

Bally  629
Banco Bilbao Vizcaya  295
Banco Central Hispanoamerican  10
Bank Brussels Lambert  295
Bass  282
Becks  619, 620, 621–3, 625–6
BehaviorScan  105
Benetton  158–9
Birks (kiln construction commpany)  19
BMW  318, 505, 699
Body Shop  20
Boots  123, 616–17
BPRI  686
British Market Research Bureau  672
Budapest Bank  295, 297
Budvar  299, 619, 620, 622–3, 625–6
Budweiser  619, 620, 622–3, 625–6
Buena Vista Entertainment  229
Burberry  376
Burger King  243
Burke  233, 273, 277–8

Cadbury  376
Calvin Klein  4
Canon  317, 356
Carlsberg  299, 356, 619, 620, 622–3,

625–6
Caterpillar  630
Center Parcs  109
Chanel  48–9
Chase Manhattan Bank  644
Cheeseborough Ponds  282
Citibank  295, 296, 472, 644
Citrosusco Paulisto  49
Claritas  124
Clarke Research  157–8
Clausthaler  528

Coca-Cola  86, 105, 284, 297, 298, 299,
331, 356, 528–9, 616

Comcon  2 672
Compaq  252
Corona  619, 620, 622–3, 624, 625–6
Coutts Design  144
Credit Lyonnais  295

Dalgety Animal Feeds  366–7
Davies Riley Smith Maclay  172
Den Danske Bank  295, 296–7
Deutsche Bank  126, 295, 296–7
Diesel  4
Disney Video Company  229
Disneyland Paris  166
DKNY  4
Dolland Aitchison  157–8
Dr Martens  629
Dr Pepper  616
Dresdner Bank  303, 304, 305–7, 341
Dunn and Bradstreet  105
Dutch Air Miles  117
Dyson  20–1

Eckerd Drug Company  259, 262
Equifax  124
Ericsson  685–6
Euromonitor  92, 93
Excel  368, 378, 441, 481, 506, 542, 567,

590, 612
Experian  115–17, 119, 124, 127, 378

Ferrari  165
FESSEL-GfK  669
Ford  23
Fuji Film  356
Fuld and Company  86
Futures Group, The (TFG)  86

Gallup Organisation  44, 67
Gap  4
General Electric  86
General Motors  356
GfK  23, 101, 105, 659, 669
GIA  23
Gobi International  680
Great Universal Stores (GUS)  122
Grolsch  299, 619, 620, 622–3, 625–6
Gucci  4

Häagen-Dazs  438–9, 596
Harp  619, 620, 621–3, 625–6
Heineken  22, 151

Heinz  49
Hewlett-Packard  86, 252, 566–7
Hindustan Lever Limited (HLL)  666
Hitachi  48
Hitachi Europe  696
Holsten  299, 619, 620, 622–3, 624–6
Home Shopping Budapest  518

IBM  86, 689, 701
ICI Agricultural Products  638–9
ICR  84
ID Magasin  17
Intel  86, 132
IPSOS  249, 671

JVC  356

Kantor  325
Kao Corporation  637
Kaufhof 498–9
Kellogg  8, 298
Kelly’s  699
Kentucky Fried Chicken  376
Kodak  30

Land Rover  18–19, 680
Lever Brothers  637
Lion Corporation  637
LMN  117
L’Oréal  131

McDonald’s  30, 356
Mambo  4
Mars  30, 283
MasterCard  356
Media Centre, The  88
Mercator  254, 424, 481
Mercury Asset Management  110
Microsoft  86, 252, 350, 441, 481, 655,

705
Miller Freeman  92
Millward Brown Intelliquest  25
Minitab  286, 441, 480–1, 506, 542, 555,

567, 590, 612
Minolta  317
Mintel  105
Mitsubishi  317
MORI  67
Motorola  86
Muller  485–6, 487

Nestlé  73, 663
Network Research  226
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New Solutions  167–8
Next  4
Nielsen, A.C. see A.C.Nielsen
Nike  78, 285–6, 299, 376

Okobank Finland  295, 296–7
OMD Denmark  2
Omnimas  228

Pegram Walters International  57, 134
Peperami  191
Pepsi  134–5, 284, 297, 298, 616
Perrier  528
Peugeot  699
Philips  356
Pillsbury Company  66
Prada  4
Presentation Company, The  655–6
Procter & Gamble  66, 86, 143, 188, 282,

283
Propaganda  703

Quirks.com  105

Ralph Lauren  4
Reebok  78
Reed Elsevier  699
Renault Company  127

Research International  415
Research Services Ltd  679
Retail Marketing (In-Store) Services  14
Ricoh  317
RISC  677
Rolex  376
Rover  18–19, 680
Royal Ahold  2–3, 4, 17
Royal Bank of Scotland  123–4

Saatchi & Saatchi  518
Sage  123
Sainsbury’s  122
San Miguel  619, 620, 622–3, 625–6
SAP  127
SAS  286, 441, 480, 506, 542, 555, 567,

590, 612, 639
Scottish and Newcastle  109
7-Eleven  111–12
7-Up  616
SevenHR  703
Shell  117
Snickers  356
SpeakEasy Training  655
Sports Council  372
SPSS  122, 218, 441–2, 480, 506, 542,

555, 567, 590, 612, 639
Staropramen  282

Stella Artois  299, 619, 620, 622–3, 624,
625–6

Stussy  4
Sun Life of Canada  123

Tango  616
Taylor Nelson AGB  7, 123, 676
Taylor Nelson Sofres  105, 659
Techneos  252
Tesco  122, 124
Texas Instruments  705–6
3Com  252
Timberland  629

Umbro  356
Unilever  50, 665–6

Value Engineers, The  167
Versace  3
Virgin Cola  298
Visa  41

Wall Street Journal  44

Xerox  317

Yankelovich and Partners  528
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